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1- CITIZEN SINGUP

* USING ANY BROWSER CITIZEN SHOULD OPEN URL :https://rts.mybncmc.com/
* LOGIN PAGE OF THE BNCMC RTS WEBSITE WILL OPEN



2- CITIZEN SHOULD CREATE A
NEW ACCOUNT

« IF THE CITIZEN DOES NOT ALREADY e b e s
HAVE AN ACCOUNT, CLICK ON THE Cod bl IR
SIGN UP BUTTON. THE NEW ACCOUNT
PAGE WILL OPEN.

* FILL OUT THE DETIAL AND CLICK ON
SINUP

 AFTERSIN
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Password mma:%)

Resend OTP

Remember me
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Don't have an account ? Signup

3-CITIZEN LOGIN

* AFTERFILLING IN THE REQUIRED DETAILS AND COMPLETING THE SIGN-UP PROCESS, THE CITIZEN WILL BE REDIRECTED TO THE
LOGIN PAGE.

* ENTER THE REGISTERED EMAIL ADDRESS AND PASSWORD, THEN CLICK ON THE SIGN IN BUTTON.
 AFTERSIGNING IN, ENTER THE OTP SENT TO THE REGISTERED MOBILE NUMBER USED WHILE CREATING THE ACCOUNT.



a Dashboard E by Application .:. My Profile E RTS Guideline @ Impartant Link ‘. Contact Q Track Application E More -

» RTS SERVICES

 AFTERLOGGING IN, THE CITIZEN CAN VIEW THE DASHBOARD, WHICH DISPLAYS ALL THE DEPARTMENTS PROVIDING RTS SERVICES.
« AT SERIAL NUMBER 13, THE CITIZEN CAN FIND THE SERVICE “HTd<lfaier 3cHd HTSIRT I HIRdT AST AT,

« IF THE SERVICE IS NOT VISIBLE ON THE SCREEN, SCROLL DOWN AND LOCATE THE DEPARTMENT/SERVICE.

« ONCE THE SERVICE IS LOCATED, CLICK ON THE APPLY BUTTON TO PROCEED WITH THE APPLICATION.
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CLICK ON NEW
APPLICATION

5- NEW APPLICATION

* AFTER CLICKING ON THE APPLY BUTTON, THE CITIZEN WILL BE REDIRECTED TO A NEW PAGE.
* ONTHIS PAGE, CLICK ON THE NEW APPLICATION BUTTON TO START A NEW APPLICATION.
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THE CITIZEN NEEDS TO FILL IN ALL THE REQUIRED DETAILS
IN THE APPLICATION FORM AND UPLOAD ALLTHE
NECESSARY DOCUMENTS.

AFTER COMPLETING THE FORM AND UPLOADING THE
REQUIRED DOCUMENTS, CLICK ON THE SAVE AND PRINT
BUTTON TO PROCEED.



7-UPLOADING OF
APPLICATION FORM

AFTER CLICKING ON SAVE AND
PRINT, APDF COPY OF THE
APPLICATION FORM WILL BE
AUTOMATICALLY
DOWNLOADED.

THE CITIZEN NEEDS TO UPLOAD
THIS DOWNLOADED PDF IN
THE “UPLOAD APPLICATION IN
PRESCRIBED FORMAT”
SECTION.

THEN CLICK SUBMIT
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8-Approval

 AFTERTHE APPLICATION IS SUCCESSFULLY GENERATED AND SUBMITTED, THE CITIZEN MUST WAIT FOR

APPROVAL FROM THE CONCERNED DEPARTMENT
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9-PAYMENT

* ONCE THE APPLICATION IS APPROVED BY THE CONCERNED DEPARTMENT, THE PAY NOW BUTTON WILL
APPEAR NEXT TO THE APPLICATION.

* THE CITIZEN SHOULD CLICK ON THE PAY NOW BUTTON TO PROCEED WITH THE PAYMENT PROCESS.



10-PAYMENT MODE

B Payment Summary

 THE CITIZEN CAN SELECT THE Mo N S
PREFERRED MODE OF PAYMENT —
ONLINE OR OFFLINE — AND COMPLETE — N o PandsiMandao/ HETT) T 0%
THE PAYMENT PROCESS -
ACCORDINGLY. Application No BNCMC:36-5-10072026
Amount Payable 200,00
® Pay Online ‘ 0 PayOine

€ Back to My Applications



 AFTER THE PAYMENT IS SUCCESSFULLY COMPLETED,
1 1 _CERTI FICATE THE CITIZEN CAN VIEW AND DOWNLOAD THE
CERTIFICATE AND PAYMENT RECEIPT FOR NOC FOR
AND RECIPT PANDAL/MANDAP / HSYTHTSY AT g3 THTOTY.
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